Airport Parking Shop

Preferential Customer N

Welcome to Airport Parking Shop’s special summer update.

By now, you’ve probably already enjoyed a nice summer break or are planning one for later in the
season. And with the summer we’ve been having over here in the UK, a nice sun soaked holiday can be
a welcome break from the thunder storms, hail and humid days we’ve seen far too often this year.

However, while you’ve been enjoying your summer break, we at Airport Parking Shop have been busier
than ever with adding new features to our websites, in the hope that they will be easier to use and more
useful to our customers.

Normally, we'd include these updates in our normal monthly newsletter, but
with so many additions already completed and with many more in the pipeline,
there’s just too much for a single newsletter.

Read on to see exactly how your feedback from our online questionnaire has
already been used to enhance your experience of using our service. And if you
havent already taken the questionnaire, then dont delay... help us to improve the service we offer you,
and get a chance to enter our competition for a great Sony digital camera at the same time..

Interim Quetionnaire Feedback

Even though there’s still almost a month left until we pick a winner for our customer feedback questionaire,
the amount of feedback we have received so far has been outstanding. We would like to thank everyone
who has already completed the questionnaire, the extra feedback that many of you have offered has
been invaluable.

As a result of this feedback, with made a quite a large change to the initial date selection part of
findingaquote. We have modified this part of the quote section with a mind to 5553
hopefully making the process of selecting depart and arrival dates much quicker | & oo i« we-
and easier. ("-D\:; Yes, it was
We're interested in knowing whether this change to the quoting system has —~ 1 found
made the process easier for you compared to having to select both day, month i
and year. If you havent completed the customer feedback questionnaire yet, | ¢~ 1t W&
then this is a perfect place to tell us your thoughts on the new feature. If you .
have already completed the questionnaire, then we would still like to hear your thoughts on the change,
simply Email us here to give us your opinion.

We're still very interested in getting your views on the Airport Parking Shop and Airport Hotel Shop
websites, so if you havent already completed our online questionnaire, why not take a couple of minutes
and get a chance of winning a fantastic Sony Digital Camera at the same time?

Take The Questionnaire Here

Airport Hotel Shop - A Triumph For Accessibility

It has always been our goal at Airport Parking Shop to not only give you the best deals available on the
web, but also to provide our customers with a website that is easy to use and accessible to as many
people as possible. With our new Airport Hotel Shop website we are now very please to announce that
after many weeks of careful planning and development, Airport Hotel Shop has now been validated as a
fully accessible website, meaning that the site should be viewable by the majority of Internet Browsers,
and also accessible to the visually impared.

We have placed a great deal of care into the design of this site to ensure no matter what Internet
Browser you use, or whether you are visually impared or not, Airport Hotel Shop is still the best airport
hotel booking site available.
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For the more techincal minded, this means that Airport Hotel Shop is now fully compliant with the

= — Section 508 and W3 WAI Web Accessibilty Standards as validated by
MC Web Accessibili Cynthia Says(tm) (an online verification tool, which is endorsed by
TaTRIENAYEY the American Council for the Blind and the Newcastle New Deal for

Communities project, amongst others).

In addition to this, both Airport Parking Shop and Airport Hotel Shop now have support for the more
security concious among you, by providing a seemless quote and results engine for customers who
disable Javascript in their browsers.

With so much new functionality being added to Airport Parking Shop and Airport Hotel Shop, not only are
we offering our customers a high quality service, but also a service where your valued input counts!
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